Chuyén dé 1:

KY NANG NGHE TU VAN

Tien Si Moc Queé
Vién Truong Vien Khoa Hoc Quan Tri Doanh Nghiép

Kiém Tong Giam Poc Trung Tam Pao Tao Hop Tac Quoc Té (Hop Tac VN-SINGAPORE)
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Chuyén dé 2:

Moc Que
Vién Aruong Vien Khoa Hoc Quan Tri Doanh Nghiép

GAPORE)

KY NANG SU PHAM DAY NGHE

Ki#m Tong Giam Poc Trung Tam Pao Tao Hop Tac Quoc Té (Hop Tac VN-
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Chuyén dé 3:

(SU PHAM IT)

Tieén ST Moc Qué
Vién Truwong Vién Khoa Hoc Quan Tri Doanh Nghiép

BO MON KINH DOANH TREN INTERNET

7 KY NANG BAN HANG TREN INTERNET

ong Giam Poc Trung Tam Pao Tao Hop Tac Quoc Té (Hop Tac VN-SINGAPORE)
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Chuyén dé 4:

GIAO TIEP

Tién Si Moc Qué
Vién Truong Vién Khoa Hoc Quan Tri Doanh Nghiép

Kiém Tong Giam Doc Trung Tam Dao Tao Hop Tac Quoc Té (
SINGAPORE)

KY NANG NGHE:

UNG XU VAN HOA

( G140 TIEP PAM PHAN THUONG LUQNG TRONG KD)
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Phan I:

NGUOI GIAO VIEN, TU VAN VIEN,
HUAN LUYEN VIEN O PO THI
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A.Bay thanh cong va bay that bai

trong moi hanh vi

cdc viéc ho cam thay kho .

- Nguoi that bai luén so sanh va so bi voi moi nguoi

= 4. Ngudi thanh cong ludn cé uu diém clia moi ngudi dé phan

» 1. Ngudi thanh cdng ludn nd luc thuc hién va ddm nhén trach nhiém
® - Nguoi that bai hay lay ly do thanh minh va luén né tranh trach nhiém doi voi

= 2. Ngudi tha nh cong hgp tac vGi moi nguGi trong thai do than thién

= 3. NguGi thanh cong ludn tap cac thoi quen tot va loai bo thoi quen xau.

® - Nguoi that bai hay nhiém cac thoi quen xdu cho minh I3 sanh diéu hop thdi.

dau tot len.

» -Nguoi that bai luén thdy uu diém cua minh va khuyét diém cua nguoi khac.
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A.Bay thanh cong va bay that bai

tdi Igi ich dat dudc.

ho muén.

6. Ngudi thanh cdng ludn trao déi kién thiric va ma rong long
0 song hudng dén quyén Igi chung cua tap thé, cong dong.

chdp moi thir dé thuc hién, khéng cdn biét do la diéu tét hay xau.

phat trién.

= 5. NguGi thanh cong dung hoa quan hé vGi moi nguGi ma khong quan tam

» - Nguoi that bai chi duong quan hé cua nhirng ai ma tur do ho sé co nhirng tha ma

khoan dung

- Nguoi that bai chi quan tdm dén ban than vdi nhifng nhu cdu trudc mat va bat
= 7. Ngudi thanh cdng ludn rén luyén va nubi duGng dé tri tué va nhan cach

® - Nguoi that bai nuéi dudong mot than xac to hon voi mét nhan cach nho hon.
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» 1. 10 ndm van dong dé kinh t& Viét Nam hdi nhap WTO.
» 2. Ba nam truc ti€p Viét Nam lam thanh vién WTO.

thay ddi trong giao tiép 'ng x(r vaén hoa.
. Cach nhin cua can bd va cach giai quyét.

Chu y: phéan tich cach nhin, cach giai quyét sang tao, hiu qua.

B. Vin hoéa co sé trong thoi ki hdi nhap kinh té quoc té.

» 3. Ba ndi dung hdi nhap tac ddng dén ddi s6ng van hda cd s dé tao ra su’

5. DU bao nhirng rui do vé van hda cd s do hoi nhap kinh té€ quoc té.
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Phan I1:

S Pieéu xay dung gia dinh cong chirc,
giao vien, chuyen vién tw van : sé tao

phong cach “ Ngwoi do thi”.
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1. LGi noi tho tuc chui the, dung tiéng long, noi nang
hon xugc vGi nguGi trén.

Chong ba...
ba nhé...
ba thuong
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2. Cach noi chi trich, trach cu, ché bai, noi bang qug,
am chi, mugn gid bo mang, noi bo lung, cudp Idi,
dinh kién, ap dat...

_ : CHUONG TRINH
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3. Thai do coi thuong, ra l1énh, qua xué xoa, thi€u
nghiém tuc hoac qua nghiém nghi khi khong can
thiét, lanh lung, xa cach, ra vé bé trén, hiéu biét moi
dieu, kién thuc sau rong.
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4. CUr chi suong sa, qua muc, anh mat soi mdi, nghi
ngo.
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5. Thong tin sai su’ that hodc ndi dé né tranh nhiing
van dé nhay cam ma khong du thong tin chuan dé
dién dat.
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do thi” trong gia dinh thi dan.

lu'c gia dinh.

Phan II. 5 Piéu can tranh khi xay dung gia dinh cong chirc
2140 vien, chuyén vién tu van s€ tao phong cach “ Nguoi

»Cha y: cai nhin nhan qua dé tranh 5 nhém
hanh vi giao tiép trén, 5 nhom giao tiep
tren la 1 trong 5 nguyén nhan dan dén bao
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Phan III:

Muoi ky nang cho cong chirc,

giao vién, chuyén vién tu van
i giao tiép ing xir

vin héa cong dong
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1. Ludn gilr nu cudi trén moi.
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2. Cha y, nhin thang, lang nghe.
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3. Tao dang ve, cu chi than thién vaéi doi tugng giao tiép.

= Tripmprned Hatrcet

& Clean Shaved
T Aty Spnvile
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.Dac biet quan tam dén sd thich cua doi tugng giao tiep
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5. Khong nén tir choi thang thirng
yeéu cau cua doi tugng giao tiép.
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. Ludn tao ca hdi khen nggi hoac dong tinh, tan thudng.
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7. Ludn thé hién su ton trong vai tro, vi tri
cua doi tugng giao tiép
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8. Nhan manh nhirng yéu t6 gan két tinh cam
(dong huang, gia dinh).

HOL RONGHUGNG HA TIN

Ha FTakYors.
Lhudmiak thudmey
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9. Khdng bao gi® xang giong, ndng mét,
lubn On ton, nhe nhang tu’ tai trudc moi viéec.
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0. Cam dn, xin 10i, vang da la nhitng I6i néi khdn ngoan
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Phan IV:

Cac nguyén tic glao tiep wng xir
van hoa cong quyen: day hoc, tw van,

ich vu cong
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7 nguyén tac giao tiép cong quyen (day hoc, tw van, dich
1 cong, ban hang, chu tieu thwong, chu doanh nghié¢p)
= 1. Nhan ai
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7 nguyén tac giao tiép cong quyen (day hoc, tw van, dich
A cong, ban hang, chu tiéu thuwong, chu doanh nghiép)

» ),

Hai hoa cac Igi ich va hgp tac.

A

Benefits
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7 nguyén tac giao tiép cong quyen (day hoc, tw van, dich
¥ cong, ban hang, chu tieu thwong, chu doanh nghiép)

» 3. Lua chon gidi phap t6i uu dé dat dugc muc tiéu chinh.
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7 nguyén tac giao tiép cong quyen (day hoc, tw van, dich
1 cong, ban hang, chu tieu thwong, chu doanh nghi¢p)

= 4, Pam bao cac quy luat khach quan.

"BAng" &y mdi dd sdc cdHng
161 ¢S cac bdang dém nay
cua oem...ré chua !
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. 7 nguyén tac giao tiép cong quyén (day hoc, tw van, dich
¥ cong, ban hang, chu ticu thwong, chu doanh nghi¢p)

» 5. Phu hgp moi truéng va doi twong.
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7 nguyén tac giao tiép cong quyen (day hoc, tw van, dich
¥ cong, ban hang, chu tieu thwong, chu doanh nghié¢p)

» 6. Coi trong anh huéng cac mdi quan hé.
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7 nguyén tac giao tiép cong quyén (day hoc, tw van, dich
¥ cong, ban hang, chu tieu thwong, chu doanh nghi¢p)
» 7. Chuy thdm my trong hanh vi.

Be successful,
it's easy!

start now
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B. Tao uy tin ban thén, co quan c6 KN giao tiép
Chting ta c6 thé tao uy tin theo D cach sau day:

——————>
 ———————

4.Hinh
anh, twéong
mao.
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C. Rén luyén 10 ki ning thuyét phuc khach hang

» 1. Tutin, khong tu kiéu, khong tu ti.

TAANK YOy xizem ron
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C. Rén luyén 10 ki ning thuyét phuc khach hang

» 2. Chan thanh cu xur.

Sta'! "2-

Show “o
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C. Rén luyén 10 ki ning thuyét phuc khach hang

» 3. Ca nggi that nhiing di€ém manh cta ddi tuong giao ti€p dé thong cam.
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C. Rén luyén 10 k¥ niing thuyét phuc khach hang

= 4, Pt minh vao vi tri cla d6i tuong giao ti€p dé thong cam.

B _— T re
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C. Rén luyén 10 ki ning thuyét phuc khach hang

5. Hoc rong biét nhiéu cai dich thut.
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C. Rén luyén 10 ki ning thuyét phuc khach hang

= 6. Ludn mim cuGi vai doi tuong giao tiep.
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C. Rén luyén 10 ki ning thuyét phuc khach hang

» 7. Trang phuc phu hdp vai doi tugng, hoan canh.
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C. Rén luyén 10 k¥ niing thuyét phuc khach hang

» 8. Dung d6i mat dé biéu dat su’ chan thanh
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C. Rén luyén 10 k¥ niing thuyét phuc khach hang

» 9. Pung ti€c su hao phong, nhiét tinh.
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C. Rén luyén 10 k¥ niing thuyét phuc khach hang
= 10. Bung quén su khoi hai, di dom.

- G
- Jb\ W _ »
- - %
‘ ““\“ ‘ ’ ’ ' ,

CHUONG TRINH
PAO TAO GV DAY NGHE

T.S Méc Qué sé hiru ban quyén ®
J




C. Rén luyén 10 ki ning thuyét phuc khach hang

» Chuy: nguyen nhén trong cong dong xay ra mat doan két tir viéc
ngwoi giao tiép thiéu 10 ki niing giao tiép trén wng xi.
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D. Rén luyén 5 kha ning tw kiém ché tat xau.

5.Ludn phai tra 161 cau hoi thuong
truc: hau qua gi sé xay ra?

4.Bao dung va do luong

2.Ubn ludi 7 lan trude khi ndi (biét thé bén thoi).

1.Can nhac can than tung 161 noi.
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E. Chin diéu can nhé lay khi giao tiép voi khach hang.

» 1. Nghe khach hang trinh bay dén tan cing mot van dé.

-2

Khong coi ning dinh kién.

Khong hieéu 1am 101 song, cach song.

Ton trong 3 thé g161 cua nguo1 doi dién .

SUr dung thuat ngir don gian, phu hop voi suy nghi hoac tw duy.
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®» / Kién dinh, binh tinh.

tuoi, diang cdp, cinh givi.

»6. Lich su, khiém ton, that tha.

8. Thuyét phuc dé khach hang hidu y ¢4 chire.

E. Chin diéu can nhé lay khi giao tiép véi khach hang.

=9. Bién phap giao tiép phai linh hoat, phu h(yp tam ly, lira

.
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Chuy:

®» 5 nhom van dé cot 101 trén.

® Tai sao phai thuc hanh lién tuc dé tré thanh k¥ ning

van hoa (tirc la sw khdc bidt ciia nguwoi do thi
néng ¢ vin dé suy nghi va tw duy ).

VoI nguoi tieu

> Két luan: 5 cht v, dan t6i gia tri( ngwoi cé gid tri).
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Tran trong cam on su thay doi tir suy nghi sang
tw duy dé tr& thanh ngwoi dé thi

van hoa,

tw vin

dich vu

tw duy
Cac ban c6 thé tiép tuc tu hoc dé tré thanh
cong chtre, vién chirc cao cap, giao vién,
chuyén vién tu van c6 kha ning day duoc cac
ky nang cho khach hang.
Xinvao : w.hoconlinecungmocqgue.com

w.phattrienmientrung.com



